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PROFESSIONAL SUMMARY

DevOps & AI Platform Engineer, 3 years on Pipedrive's Developer Productivity team. Built the AI PR approval gate that decides when an
AI-reviewed PR can skip human review and the plugin marketplace that ships coding-agent tooling to 300+ engineers. Core developer of
Voice of Customer, a RAG platform that flags issues putting revenue from large customers at risk. Led AI adoption to 90%+ weekly use.

WORK EXPERIENCE

Pipedrive Sept 2023 - Present

DevOps Engineer, Developer Productivity Tallinn, Estonia

Built Pipedrive's AI PR approval gate end to end, now approving PRs in production: deterministic risk checks plus an LLM verdict decide
whether an AI-reviewed PR can be approved without a human reviewer. Added per-repo policies, a kill switch, and a backtest harness
that benchmarks prompt and model changes against merged PRs with known outcomes

Launched Pipedrive's internal Claude Code plugin marketplace, the org-wide distribution channel for 30+ versioned AI tooling plugins,
including team-owned ones, plus a CLI for sharing Claude configurations across teams. Supported the Pi agent harness alongside it
through pi-install, an internal npm package that sets it up with custom extensions, and contributed to the internal MCP gateway

Led AI-assisted development adoption across 300+ engineers. Designed and delivered 30+ training sessions from scratch, including
hands-on pair programming with individual teams, and tracked uptake with an internal usage dashboard, reaching 90%+ weekly
utilization. Presented the practices at the CTO All-Hands

Migrated the team's testbox pipelines from Jenkins to GitHub Actions, retiring dedicated Jenkins workers, and led a security-driven
ArgoCD upgrade across production Kubernetes clusters

Core developer on Voice of Customer, Pipedrive's RAG-based feedback platform ingesting Intercom chats and Demodesk transcripts.
Delivered semantic clustering, root-cause extraction, PII anonymization, and Jira sync, processing 150k+ feedback items into 1600+
clusters. The clusters help teams fix issues that put revenue from large customers at risk and shape product roadmaps
Owned Devbox, Pipedrive's production-like local development environment for microservices with hot-reload against real dependencies.
Delivered Devbox 101 onboarding sessions for 10+ new engineering hires and School of Code cohorts

Co-led the split of Pipedrive's DevOps team into Developer Productivity and CI/CD, driving the plan from the Developer Productivity
side. Decided ownership across 50+ repositories and Jira boards, triaged 100+ production alerts, and divided on-call rotations and
ceremonies between the new teams

Kuehne+Nagel July - Sept 2023

Frontend Development Intern Tallinn, Estonia

Delivered product features in React with TypeScript, Redux, and REST API integration

PROJECTS

moire
Desktop diff viewer for reviewing what a coding agent changed (Electron, TypeScript). The agent explains its change as chapters beside
the diff; stage or discard down to a single line. Ships as an agent skill for Claude Code, Codex and Cursor.
github.com/backstabslash/moire

goccc
CLI cost calculator for Claude Code in Go. Zero dependencies, cross-platform, Homebrew distribution. Parses session logs, cost
breakdowns by model/project/day, terminal statusline integration.
github.com/backstabslash/goccc

EDUCATION

Odesa I.I. Mechnikov National University
BS Computer Engineering

2020 - 2024

SKILLS

Coding Agents: Claude Code, Codex, Pi, MCP, skills and plugins Languages: TypeScript, Node.js, Go, Bash, SQL, Python

AI Engineering: RAG, vector search, semantic clustering, LLM evals, LLM-as-a-judge, guardrails, human-in-the-loop, PII anonymization

Platform & CI/CD: GitHub Actions, Kubernetes, AWS, Docker, Helm, ArgoCD, Jenkins, Prometheus, Grafana
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